
Chat 0999cea0-01d6-11f1-9543-f1ab3604fa8a

[2026-02-04 14:30:23] visitor

[2026-02-04 14:32:13] visitor

[2026-02-04 14:33:06] visitor

[2026-02-04 14:33:11] visitor

[2026-02-04 14:33:20] visitor

[2026-02-04 14:33:30] system
AoA,
Can I help you with Unlimited Hosting ?
If you have any questions please share your Name & Contact number

[2026-02-04 14:34:32] visitor
Department (Required) : Technical Support

Question (Required) : I want to migrate my website and email from c

[2026-02-04 14:34:52] Sales - Support Chat

[2026-02-04 14:34:55] Sales - Support Chat
Hello,
Welcome, How Can I Serve You Today ?

[2026-02-04 14:35:10] Sales - Support Chat
Yes you can migrate

[2026-02-04 14:35:12] visitor
I want to migrate my website and email from current host to skyhost. my domain name .www.elegantserve.com, ema

[2026-02-04 14:35:22] Sales - Support Chat
Do you need cPanel or Plesk ?

[2026-02-04 14:35:29] visitor
what

[2026-02-04 14:35:40] visitor
is defference between both?

[2026-02-04 14:35:48] visitor
currently I have CPanel i guess

[2026-02-04 14:36:16] Sales - Support Chat
Ok cPanel is good and we can migrate your website from cPanel to our hosting

[2026-02-04 14:36:25] Sales - Support Chat
Please check our shared hosting prices here: https://www.skyhost.pk/web-hosting-in-pakistan

[2026-02-04 14:36:41] visitor
what’s unlimited hosting?

[2026-02-04 14:36:49] visitor

[2026-02-04 14:37:01] Sales - Support Chat
It have more space and specs

[2026-02-04 14:37:27] visitor
what’s NWME?

[2026-02-04 14:37:55] Sales - Support Chat
Its drive more fast then ssd

[2026-02-04 14:37:58] Sales - Support Chat
NVMe

[2026-02-04 14:38:13] visitor
where the email will be hosted?

[2026-02-04 14:38:27] Sales - Support Chat
On same hosting account

[2026-02-04 14:38:42] visitor
currently we use, emailsrvr.com

[2026-02-04 14:39:12] visitor
how secure is the email from hacking and sending phishing messages to multiple users?

[2026-02-04 14:39:20] Sales - Support Chat
Its cPanel server that is most popular web hosting panel currently globally

[2026-02-04 14:39:57] visitor
can we restrict sending emails to many people or bulk sending can be blocked?

[2026-02-04 14:40:09] Sales - Support Chat
Bulk sending is already blocked

[2026-02-04 14:40:23] Sales - Support Chat
You can restrict emails also

[2026-02-04 14:40:54] visitor
What’s CPU *& RAM for ? CPU: 3 vCore | RAM: 6 GB | IO: 6MB/sec | Inodes: 99999K
 
Unlimited - 4
One Account, U

[2026-02-04 14:41:22] Sales - Support Chat
I dont understand your question?

[2026-02-04 14:41:32] visitor
is this for website visit? CPU: 2 vCore | RAM: 6 GB | IO: 6MB/sec | Inodes: 99999K

[2026-02-04 14:41:54] Sales - Support Chat
Yes its the resources assigned to your cPanel

[2026-02-04 14:43:30] visitor
okay thanks, do we need to contact current hosting company or can you migrate with cpanel access login?

[2026-02-04 14:44:24] Sales - Support Chat
We can migrate with cPanel

[2026-02-04 14:45:58] visitor
how much storage each email can have on the server?

[2026-02-04 14:47:48] Sales - Support Chat
Depends on plan you purchase

[2026-02-04 14:48:05] visitor
unlimited3 i am looking at

[2026-02-04 14:48:18] Sales - Support Chat
If your plan have 100 GB you can assign within 100GB to your users

[2026-02-04 14:48:44] Sales - Support Chat
Unlimited 3 have 5000l GB

[2026-02-04 14:48:58] Sales - Support Chat
Sorry please ignore my last message

[2026-02-04 14:48:58] visitor
how much ban be used for website hosting?

[2026-02-04 14:49:03] Sales - Support Chat
Its 500 GB

[2026-02-04 14:49:27] Sales - Support Chat
Total you have 500 GB for website files , emails, databases etc

[2026-02-04 14:59:23] visitor
hmm okay, thanks, is hte support  avaialbe on phone as well?

[2026-02-04 14:59:50] Sales - Support Chat
Our phone support time is 9am to 5pm

[2026-02-04 14:59:58] Sales - Support Chat
Ticket support is available 24 7

[2026-02-04 15:00:56] visitor
What’s C panel resseler packages?

[2026-02-04 15:01:17] Sales - Support Chat
Reseller hosting is for reselling Web hosting services

[2026-02-04 15:01:30] visitor
means what?

[2026-02-04 15:02:03] Sales - Support Chat
If you want to sell web hosting to your clients you can buy reseller hosting and sell cPanel to your clients

[2026-02-04 15:02:30] visitor
ok thanks


