
Chat 0ffae750-ef7c-11f0-b7d3-618900846fd6

[2026-01-12 06:01:06] visitor
Department (Required) : Sales / New Order

[2026-01-12 06:01:17] visitor
Aoa

[2026-01-12 06:01:24] visitor
i want to renews my domain

[2026-01-12 06:01:25] Sales - Support Chat

[2026-01-12 06:01:30] Sales - Support Chat
Hello,
Welcome, How Can I Serve You Today ?

[2026-01-12 06:01:31] visitor
can you please confirm the status

[2026-01-12 06:01:34] visitor
and charges

[2026-01-12 06:01:41] visitor
mysmtportal.com

[2026-01-12 06:01:42] Sales - Support Chat
Please share your domain name

[2026-01-12 06:01:44] visitor
is my domain name

[2026-01-12 06:01:46] Sales - Support Chat
Thank you for sharing this with me, Apologies for the inconvenience caused to you
Please do not worry I will g

[2026-01-12 06:02:50] visitor
please

[2026-01-12 06:04:32] Sales - Support Chat
Please check we have sent the invoice to your registered email ID

[2026-01-12 06:05:18] visitor
yes i have received

[2026-01-12 06:05:23] visitor
which one is better

[2026-01-12 06:05:31] visitor
jazz cash or card payment

[2026-01-12 06:05:56] Sales - Support Chat
You can send in bank account and share slip at sales@skyhost.pk

[2026-01-12 06:06:00] Sales - Support Chat
Please check this list of complete payment methods: https://www.skyhost.pk/payments
After send payment, please

[2026-01-12 06:06:29] visitor
ok i will send through jazzcash

[2026-01-12 06:06:40] visitor
and will share the slip at sales@skyhost.pk

[2026-01-12 06:06:48] Sales - Support Chat
We dont have jazzcash

[2026-01-12 06:06:57] Sales - Support Chat
Please send in bank HBL

[2026-01-12 06:08:23] visitor
ok i’ll share through ubl bank and inform through email at sales@skyhost.pk

[2026-01-12 06:08:53] visitor

[2026-01-12 06:08:59] visitor
these details are correct?\

[2026-01-12 06:09:05] visitor
?

[2026-01-12 06:09:20] Sales - Support Chat
Yes correct

[2026-01-12 06:09:37] Sales - Support Chat
Please share payment slip here let me renew it

[2026-01-12 06:10:21] visitor
what are these charges?

[2026-01-12 06:10:23] visitor

[2026-01-12 06:10:32] visitor
why you are charging 8500 for wordpress business

[2026-01-12 06:10:40] visitor
all charges are included in this

[2026-01-12 06:10:48] visitor
in the domain charges

[2026-01-12 06:11:00] Sales - Support Chat
Domain is free for 1st year

[2026-01-12 06:11:15] Sales - Support Chat
On renewal domain and hosting are renewed separately

[2026-01-12 06:11:25] visitor
no this is wrong

[2026-01-12 06:11:28] visitor
no one told me

[2026-01-12 06:11:41] visitor
what is your helpline number

[2026-01-12 06:11:56] Sales - Support Chat
Our Contact Numbers are: 
03111550088 (9am-5pm)

Office Timings: 
9am - 5pm (Monday to Saturday)

Technical Su


