
Chat 1b3bd7a0-2cb7-11f1-8b6b-1fa8a94ddf01

[2026-03-31 04:07:19] visitor

[2026-03-31 04:07:58] visitor
Department (Required) : Technical Support

Question (Required) : I am not able to login my account

Phone (Opt

[2026-03-31 04:08:23] Sales - Support Chat

[2026-03-31 04:08:26] Sales - Support Chat
Hello,
Welcome, How Can I Serve You Today ?

[2026-03-31 04:08:29] Sales - Support Chat
Can you please share screenshot of error so i can further check what is issue?

[2026-03-31 04:10:57] visitor

[2026-03-31 04:11:24] Sales - Support Chat
Please check this article. This article will further guide how to login in cpanel from clientarea.
https://bil

[2026-03-31 04:11:28] Sales - Support Chat
Please check this article. This article will further guide how to change cpanel password from clientarea yours

[2026-03-31 04:13:27] visitor
I am also not able to login my Skyhost account

[2026-03-31 04:13:47] Sales - Support Chat
You can reset the password

[2026-03-31 04:14:05] visitor
and I send password reset request

[2026-03-31 04:14:13] visitor

[2026-03-31 04:14:26] visitor
Have not received mail yet

[2026-03-31 04:14:33] Sales - Support Chat
billing.skyhost.pk

[2026-03-31 04:14:38] Sales - Support Chat
Please login here

[2026-03-31 04:17:16] visitor
loged in successfully in skyhost account

[2026-03-31 04:18:35] Sales - Support Chat
is there anything else that i can assist you with ?

[2026-03-31 04:19:46] visitor
Logged in to my cpanel successfully

[2026-03-31 04:19:54] visitor
thanks for your help

[2026-03-31 04:20:02] Sales - Support Chat
Thank you for contacting our live support !
You may feel free to contact us If you need any further assistance


