
Chat 2bc6ec90-1885-11f1-93ec-85e60704ea8e

[2026-03-05 11:19:29] visitor

[2026-03-05 11:19:53] visitor
Department (Required) : Sales / New Order

Question (Required) : Hello

Phone (Optional) : 923338488472

[2026-03-05 11:20:12] Sales - Support Chat

[2026-03-05 11:20:17] Sales - Support Chat
Hello,
Welcome, How Can I Serve You Today ?

[2026-03-05 11:20:32] visitor
Why the Fuck are you not picking up my call?

[2026-03-05 11:20:49] visitor
It’s on hold since fkin 20 minutes

[2026-03-05 11:21:30] visitor
Why the fuck are you not replying to my complaints from last 4 days

[2026-03-05 11:21:39] visitor
Why the fuck are you not replying to my messages

[2026-03-05 11:21:46] visitor
Why the fuck are you not replying to my mails

[2026-03-05 11:22:01] visitor
BC sirf sale krna hi aata h, service gyi tail lenay

[2026-03-05 11:22:15] visitor
Pesay le k haram Khor beth gye ho ab

[2026-03-05 11:22:19] Sales - Support Chat
please share your issue or ticket id´ 
not using abusive language please

[2026-03-05 11:22:55] visitor
Pick up my call

[2026-03-05 11:23:39] visitor
Ticket #20260215-613

[2026-03-05 11:23:43] visitor
Pick up my Call

[2026-03-05 11:23:45] Sales - Support Chat
there is live chat´  our call center another location

[2026-03-05 11:23:50] visitor
It’s still ringing from last 23 minutes

[2026-03-05 11:24:01] Sales - Support Chat
Please do not worry I will get this checked

[2026-03-05 11:24:05] visitor
O bad bas, BC itni tumhari locations

[2026-03-05 11:24:20] visitor
ek customer handle hota nhi, m,ultiple locations handle krni h tum chu ne

[2026-03-05 11:24:48] Sales - Support Chat
please stop these words i m checking your ticket hold on

[2026-03-05 11:27:12] Sales - Support Chat
20260215-613´ ´ 
this ticket already our team replied you

[2026-03-05 11:27:31] visitor
And I have discussaed it with thme, Do I have to send you Whatsapp chat?

[2026-03-05 11:29:31] visitor
???

[2026-03-05 11:30:31] Sales - Support Chat
if you tell me issue right now you facing ..
because i check you all old tickets replied our team resolved

[2026-03-05 11:30:50] visitor
The issue is that Database is not working on my websites after changing the IP address

[2026-03-05 11:31:20] visitor
I told him this on Whatsapp

[2026-03-05 11:31:21] Sales - Support Chat
domain name please

[2026-03-05 11:31:24] visitor
He said it will be fixed

[2026-03-05 11:31:40] visitor
It’s just fixed in 1 domain (of my reseller plan)

[2026-03-05 11:31:47] visitor
I asked him to fix it in all domains

[2026-03-05 11:31:51] visitor
Instead of fixing

[2026-03-05 11:31:58] visitor
That MF Suspended my domain

[2026-03-05 11:32:04] Sales - Support Chat
let me check please hold

[2026-03-05 11:32:22] visitor
https://rimshashakir.online/

[2026-03-05 11:32:35] visitor
Hosted from this reseller: cannoninteractive.com

[2026-03-05 11:32:52] Sales - Support Chat
ok hold on´  i m checking

[2026-03-05 11:35:21] visitor
I’m waiting

[2026-03-05 11:35:43] visitor
Secondly, my main issue hasn’t been resolved yet.

[2026-03-05 11:35:53] visitor
The website still keeps getting down

[2026-03-05 11:35:55] Sales - Support Chat
please wait i ’ m checking

[2026-03-05 11:35:59] visitor
Multiple times in a day

[2026-03-05 11:36:09] visitor
Even your own dashboard becomes inaccessible

[2026-03-05 11:36:19] visitor
Skyhost.pk becomes inaccessible too

[2026-03-05 11:36:53] visitor
On top of that, there are mail sending issues

[2026-03-05 11:36:57] Sales - Support Chat
i am checking these all issues´  please hold on and stay connected

[2026-03-05 11:37:11] visitor
https://rimshashakir.online/

It’s still showing suspended

[2026-03-05 11:42:54] Sky Host RA L1

[2026-03-05 11:45:42] visitor
I’m still waiting

[2026-03-05 11:46:42] Sky Host RA L1
i am checking these all issues  please hold on

[2026-03-05 11:46:54] visitor
Sure,

[2026-03-05 11:47:11] Sky Host RA L1
Thanks

[2026-03-05 11:47:26] visitor
I’ll have to go home soon, so kindly give me any other contact number where I can atleast contact support

[2026-03-05 11:47:27] Sales - Support Chat

[2026-03-05 11:49:50] Sky Host RA L1
Please donâ��t worry, we are working on this. As soon as the issue is resolved, we will update you. We are her

[2026-03-05 11:51:54] visitor
0307 7255081
Use this for updating

[2026-03-05 11:54:04] Sky Host RA L1
sure


