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[2026-01-23 05:57:22] visitor

[2026-01-23 05:58:53] visitor
Department (Required) : Technical Support

Question (Required) : Webmail not working and i emailed to your sup

[2026-01-23 05:59:04] Sales - Support Chat

[2026-01-23 05:59:14] Sales - Support Chat
Hello,
Welcome, How Can I Serve You Today ?

[2026-01-23 05:59:28] visitor
Webmail not working and i emailed to your support email but its also not getting through

[2026-01-23 05:59:44] visitor
my domain is ica.com.pk

[2026-01-23 06:00:02] Sales - Support Chat
Thank you for sharing this with me, Apologies for the inconvenience caused to you
Please do not worry I will g

[2026-01-23 06:00:20] visitor
please make it fast

[2026-01-23 06:00:31] visitor
as our business is affecting by this

[2026-01-23 06:00:55] Sales - Support Chat
sure i am checking and get back to your shortly

[2026-01-23 06:05:02] visitor
should i share the screenshot with you ?

[2026-01-23 06:05:48] Sales - Support Chat
Technical team already´  working on it when its solve we will update you via email

[2026-01-23 06:06:12] visitor
thanks please make it quick

[2026-01-23 06:06:16] Sales - Support Chat
sure

[2026-01-23 06:06:23] visitor
and how log it will take

[2026-01-23 06:06:28] visitor
long*

[2026-01-23 06:07:31] Sales - Support Chat
i am not giving you exact time . team working on it´  as soon as Possible

[2026-01-23 06:08:07] visitor
ok and one more thing

[2026-01-23 06:08:10] Sales - Support Chat
because technical issues take time to resolve

[2026-01-23 06:08:14] Sales - Support Chat
ye s please

[2026-01-23 06:08:27] visitor
can you plz tell my upcoming billing date?

[2026-01-23 06:08:39] Sales - Support Chat
ok wait i am checking

[2026-01-23 06:09:43] Sales - Support Chat
your next Billing date is´ 29/07/2026

[2026-01-23 06:09:55] visitor
ok thx

[2026-01-23 06:10:10] Sales - Support Chat
Thank you for contacting our live support !
You may feel free to contact us If you need any further assistance

[2026-01-23 06:11:33] Sales - Support Chat

[2026-01-23 06:54:13] visitor


