
Chat 73e877c0-fa83-11f0-aefd-e5834adddbe1

[2026-01-26 06:51:36] visitor

[2026-01-26 06:51:47] visitor
hello

[2026-01-26 06:51:50] visitor
anyone there?

[2026-01-26 06:51:53] Sky Host RA L1

[2026-01-26 06:51:57] Sky Host RA L1
Hello,
Welcome, How Can I Serve You Today ?

[2026-01-26 06:51:59] visitor
could you help me out or not?

[2026-01-26 06:52:09] visitor
my site is not working

[2026-01-26 06:52:16] visitor
my doman and cpanel is not accessible

[2026-01-26 06:52:23] visitor
every time new agent start the chat

[2026-01-26 06:52:35] visitor
and everytime i m telling the same situation

[2026-01-26 06:52:42] Sky Host RA L1
Please open the following link and log in to your cPanel: https://mysmtportal.com:2083

[2026-01-26 06:52:59] visitor
cpanel is not accessiable

[2026-01-26 06:54:50] visitor
?

[2026-01-26 06:56:11] Sky Host RA L1
You can check the screenshot; your cPanel is working properly. Please clear your browser cache and then log in

[2026-01-26 06:56:33] Sky Host RA L1

[2026-01-26 06:56:34] visitor
sir my all team is unable to access

[2026-01-26 06:56:54] visitor
if cache is the problem then at least it should accessible at one system

[2026-01-26 06:56:56] visitor
but it didnt

[2026-01-26 07:00:37] Sky Host RA L1
As long as i have investigate this is support related issue.
Can you please email us at: support@skyhost.pk
fr

[2026-01-26 07:03:40] visitor

[2026-01-26 07:05:18] visitor
i have sent your the eamil

[2026-01-26 07:05:23] visitor
on the given email address

[2026-01-26 07:06:27] Sky Host RA L1
Our team will check the issue and update you accordingly


