
Chat 882e6860-f845-11f0-af1a-0b45436dab63

[2026-01-23 10:23:19] visitor

[2026-01-23 10:23:48] visitor
Department (Required) : Sales / New Order

Question (Required) : Querry regarding Shared Hosting

[2026-01-23 10:23:53] visitor
Hello

[2026-01-23 10:23:58] Sales - Support Chat

[2026-01-23 10:24:09] Sales - Support Chat
Hello,
Welcome, How Can I Serve You Today ?

[2026-01-23 10:24:18] visitor
I’m unable to access my cPanel

[2026-01-23 10:24:23] visitor
http://cpanel.bluepinesproperties.com/

[2026-01-23 10:24:39] visitor
Can’t access it from client area either

[2026-01-23 10:24:47] visitor
Unable to send emails

[2026-01-23 10:24:55] Sales - Support Chat
Thank you for sharing this with me, Apologies for the inconvenience caused to you
Please do not worry I will g

[2026-01-23 10:25:11] visitor
Kindly check it, I have some important mails

[2026-01-23 10:25:17] visitor
pending

[2026-01-23 10:25:30] Sales - Support Chat
sure i am checking

[2026-01-23 10:25:44] visitor
Thank You!

[2026-01-23 10:28:19] Sales - Support Chat
i just checked issue in cPanel login our technical team already working on it hopefully it will resolve ASAP

[2026-01-23 10:28:51] visitor
How much time it will take? And I will receive my pending mails, right?

[2026-01-23 10:29:02] Sales - Support Chat
if you create a ticket in support our team update you when its resolved .

[2026-01-23 10:29:20] visitor
I will receive my pending mails, right?

[2026-01-23 10:29:29] visitor
Please, I can’t afford to lose mails : (

[2026-01-23 10:29:59] Sales - Support Chat
yes you receive your emails

[2026-01-23 10:30:28] Sales - Support Chat
is there anything else that i can assist you with ?

[2026-01-23 10:30:36] visitor
Thank You, I’ll be waiting

[2026-01-23 10:30:42] visitor
No Brother, Thank You : )

[2026-01-23 10:30:50] Sales - Support Chat
Thank you for contacting our live support !
You may feel free to contact us If you need any further assistance

[2026-01-23 10:30:54] Sales - Support Chat

[2026-01-23 10:45:11] visitor

[2026-01-23 10:45:21] system
AoA,
Can I help you with Unlimited Hosting ?
If you have any questions please share your Name & Contact number


