Chat d5968a70-ec5a-11f0-9ad7-d3d8f551c5¢c7

[2026-01-08 06:25:34] visitor

[2026-01-08 06:25:43] visitor
Department (Required) : Technical Support

[2026-01-08 06:25:53] visitor
my domain is too slow when loading the page

[2026-01-08 06:25:55] visitor
mysmportal

[2026-01-08 06:25:59] Sales - Support Chat

[2026-01-08 06:25:59] visitor
is my domain name

[2026-01-08 06:26:04] Sales - Support Chat
Hello, Welcome, How Can | Serve You Today ?

[2026-01-08 06:26:18] visitor
https://mysmtportal.com/smt/

[2026-01-08 06:26:21] visitor
this is the url

[2026-01-08 06:26:31] visitor
its too slow when loading

[2026-01-08 06:26:54] Sales - Support Chat
please hold on let me check and update you

[2026-01-08 06:27:03] visitor
please

[2026-01-08 06:35:44] Sky Host RA L1
[2026-01-08 06:36:48] Sky Host RA L1
Please clear your browser cache and then open the website again.

[2026-01-08 06:37:32] Sky Host RA L1
Your website has been fixed.

[2026-01-08 06:38:27] Sales - Support Chat

[2026-01-08 06:42:10] Sky Host RA L1



