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[2026-02-27 17:58:38] visitor

[2026-02-27 17:58:59] visitor
Department (Required) : Technical Support

Question (Required) : anyone here

[2026-02-27 17:59:16] Sales - Support Chat

[2026-02-27 17:59:26] Sales - Support Chat

[2026-02-27 17:59:29] Sales - Support Chat
Hello,
Welcome, How Can I Serve You Today ?

[2026-02-27 17:59:50] visitor
hi i need some assistance

[2026-02-27 18:00:15] visitor
that i bought the hosting from you guys today but my domain was from godaddy

[2026-02-27 18:00:28] visitor
i have changed the name servers in the domain panel of godaddy

[2026-02-27 18:00:49] Sales - Support Chat
Please share your domain name

[2026-02-27 18:01:10] visitor
captainloads.com

[2026-02-27 18:01:24] visitor
i have added these name servers in the domain panel of godaddy

[2026-02-27 18:01:37] Sales - Support Chat
Please hold on let me check

[2026-02-27 18:02:07] visitor
ok sure thanks

[2026-02-27 18:02:27] visitor

[2026-02-27 18:03:30] Sales - Support Chat
I check your ns updated successfully

[2026-02-27 18:03:46] visitor
so can i upload my website now

[2026-02-27 18:03:56] visitor
and it will be updated right?

[2026-02-27 18:04:48] Sales - Support Chat
Yes please check in few hours

[2026-02-27 18:04:54] Sales - Support Chat
DNS propogation takes few hours

[2026-02-27 18:05:34] visitor
should i upload my website in file manager or not.....or should i wait for some hours

[2026-02-27 18:05:37] Sales - Support Chat
Yes you can uplod

[2026-02-27 18:05:50] visitor
so it will go live after some hours, right?

[2026-02-27 18:05:52] Sales - Support Chat
Yes

[2026-02-27 18:06:09] visitor
ok thank you very much, really appreciate your support here

[2026-02-27 18:06:34] Sales - Support Chat
is there anything else that i can assist you with ?

[2026-02-27 18:10:52] visitor
no thank you

[2026-02-27 18:11:21] Sales - Support Chat
Thank you for contacting our live support !
You may feel free to contact us If you need any further assistance


